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FINANCIAL 
REVIEW

*all financials are from consolidated results
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Strong Q1 2021
Performance

37%

Q1 21 vs Q1 20 Growth (PKR)

Q1 21 vs Q4 20 Growth (PKR)

9%

2,232 2,328
2,509

2,808
3,048

Q1 2020 Q2 2020 Q3 2020 Q4 2020 Q1 2021

REVENUE
(PKR IN MN)

38%

Q1 21 vs Q1 20 Growth (USD)

Q1 21 vs Q4 20 Growth (USD)

10%
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Revenue by Verticals –
Q1 2021Performance

20%

19%

14%11%

11%

8%

16%  Retail & CPG
 Telco
 BPO
 BFS-services
 Technology
 Public Sector
 Others
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Revenue by Geography

48%

Q1 2020 Q2 2020 Q3 2020 Q4 2020 Q1 2021

REVENUE IN REGIONS
(PKR IN MN)

North America Europe Middle East Pakistan

958m, 43%

183m, 8%

686m, 31%

406m, 18%

944m, 41%

264m, 11%

591m, 25%

529m, 23%

1131m, 45%

247m, 10%

654m, 26%

477m, 19%

1336m, 48%

132m, 5%

769m, 27%

572m, 20%

1369m, 45%

262m, 9%

909m, 30%

508m, 17%
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Revenue by Geography

48%

Q1 2020 Q2 2020 Q3 2020 Q4 2020 Q1 2021

REVENUE IN REGIONS
(USD IN MN)

North America Europe Middle East Pakistan

6.1m, 43%

1.2m, 8%

4.3m, 31%

2.6m, 18%

5.8m, 41%

1.6m, 11%

3.6m, 25%

3.2m, 23%

6.8m, 45%

1.5m, 10%

3.9m, 26%

2.9m, 19%

8.4m, 48%

0.8m, 5%

4.8m, 27%

3.6m, 20%

8.7m, 45%

1.7m, 9%

5.8m, 30%

3.2m, 17%



8

Revenue by Top 10 
Customers

48%

C1 
11%

C2 
7%

C3 
5%

C4 
4%

C5 
4%

C6 
4%

C7 
3%

C8 
2%C9 

2%
C10 
2%

Others 
56%

 C1  C2  C3  C4  C5  C6  C7  C8  C9  C10  Others
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Resource Count

48%

1,266 1,300 1,381 1,568
1,812

1,698 1,784
1,843

1,719

1,792

2,964 3,084
3,224 3,287

3,604

-300

200

700

1,200

1,700

2,200

2,700

3,200

3,700

0

500

1,000

1,500

2,000

2,500

3,000

3,500

4,000

Q1 2020 Q2 2020 Q3 2020 Q4 2020 Q1 2021

IT Professionals Other staff
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Operating Profit 
Q1 2021 Performance

345

534 551
683

763

15%

23% 22%
24% 25%

0%

5%

10%

15%

20%

25%

0

100

200

300

400

500

600

700

800

900

1,000

Q1 2020 Q2 2020 Q3 2020 Q4 2020 Q1 2021

Operating profit
(PKR in mn)

Operating profit

121%

Q1 21 vs Q1 20 Growth 
(PKR)

Q1 21 vs Q4 20 Growth 
(PKR)

12%

Q1 21 vs Q1 20 Growth 
(USD)

Q1 21 vs Q4 20 Growth 
(USD)

14%

123%
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Net income 
Q1 2021 Performance

527 541 549 548
602

24% 23%
22%

20% 20%

0%

5%

10%

15%

20%

25%

0
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900

1,000

Q1 2020 Q2 2020 Q3 2020 Q4 2020 Q1 2021

Net income
(PKR in mn)

Net income

14%

Q1 21 vs Q1 20 Growth 
(PKR)

Q1 21 vs Q4 20 Growth 
(PKR)

10%

15%

Q1 21 vs Q1 20 Growth 
(USD)

Q1 21 vs Q4 20 Growth 
(USD)

12%
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Strong
Earnings per share

4.28 4.31 4.36
4.48

4.96

Q1 2020 Q2 2020 Q3 2020 Q4 2020 Q1 2021

EPS (DILUTED)
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Way Forward
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Market Expansion

In- Organic Growth

Global 
Alliances &    
Partnership

Invest & 
Innovate 

Verticals 
focus through 

innovative 
product & 
solution

Strong focus 
on 

Technology & 
Digital

Key Focus 
areas: 
Digital, 
Data & 
Cloud

Research 
& 

Innovation 
Lab

Systems way forward
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Q&A
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Thank You


