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Generative AIôs breakout
The global economy could experience an annual productivity 

boost of 0.2 to 3.3 percent from 2023 to 2040.

Source: Mckinsey

Data & Analytics initiatives AI in telco

The global AI In Telecommunication 

market size is projected to reach USD 

13450 Million by 2026.
Source: PR Newswire

Banking and AI
The prediction is that 95% of customer 

interactions will be supported by AI by 

2025
Source

Riding the cloud wave
70% of companies will employ hybrid or 

multicloud management technologies, tools, 

and processes.
Source: Mckinsey

The Tech-Driven Future Landscape

Rewiring for digital
The global digital transformation market is expected to grow 

to USD 1,009.8 billion by 2025.

Source: Globe Newswire

By 2025, 95% of decisions that currently use 

data will be at least partially automated.

Source: Gartner

70% of organizations currently in exploration 

mode with Generative AI

Source: Gartner

https://www.mckinsey.com/capabilities/mckinsey-digital/our-insights/the-economic-potential-of-generative-ai-the-next-productivity-frontier#key-insights
https://www.globenewswire.com/news-release/2020/08/14/2078517/0/en/The-World-s-Digital-Transformation-Industry-2020-2025-Trends-Opportunities-and-Competitive-Landscape.html
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Systems At A Glance

1977

Founded as the first 

software company 

of Pakistan

2015

Listed on PSX

Launched OneLoad

Diversified in digital 

services for financial 

inclusion

2018

Won the Microsoft 

Partner of the Year 

Award

Recorded Rs. 1 billion 

in profitability

2019

IFC Investment in EP 

Systems

E-Money License 

secured by EP

Launched Systems 

Ventures

2020

PSEB Top IT Exporter 

Award

Forbes Asia Best Under 

A Billion

Among the top 3 best 

performing companies on 

the Pakistan Stock 

Exchange (PSX)

2021

Strategic investment in Retailistan

Forbes Asia Best Under A Billion

Won Microsoft Inner Circle Award

Expanded operations in KSA

Recorded highest ever profitability

2022

Strategic acquisition of NDC

Expansion in KSA, Egypt, Australia, 

South Africa & Singapore

Forbes Asia Best Under A Billion

Won Microsoft Inner Circle Award

SAP Top New Partner & service 

excellence award for EMEA

Most outstanding company at Asia 

Money 2022

Best IT services company at 21st ITCN 

ASIA 2022

Employee Metrics (IT only) Total Headcount Geographic 
Dispersion %

2021 2022 HY 2023

3416

4532

4922

11%

2%

2%

1%

84%

Pakistan

UAE

Qatar

Egypt

KSA

2023

Microsoft 2023 Partner of the 
Year for Pakistan & UAE

Forbes Best Under A Billion 
2023 4th time in a row

2023/2024 Inner Circle 
Microsoft Business Applications 
Award

Asia Money most outstanding 
Company in Pakistan - IT 
Sector
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Systems we are a global company

Serving customers in 16 countries

North America & Europe

Middle East & others

Pakistan

Asia Pacific

52%

28%

18%

2%



Cost effectiveness Emerging technologies Growth

Rapid revenue growth and industry leading margins
Being most cost-effective IT outsourcing destination Organized by competencies and delivering business and 

technical solutions in emerging technologies.

Systems is emerging as a recognized regional brand for 

partners, customers and principals.

Strong set of accelerators / business solutions that leverages our core 

engineering and business / domain expertise

Recurring and blue -chip customer 

base

Our Value Proposition

Global presence Domain expertise Recurring revenue

Employee-ownership and experienced Leadership team We are insights driven, user centric, systematically tested and have 

financially impactful delivery model that delivers projects with 

immediate, substantial and sustainable impact on customersô bottom 

line.

Employee Ownership Insights-Driven

Best-in-class business strategy consultants to propel your 

enterprise performance to greater levels. 

Consulting 
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Life Insurance Channel 

Discovery

Built On The Evvox Data Platform, 

offers insurance organizations 

digital agility through an integrated 

ecosystem`

Corporate Loan 

Origination System

Automating & Streamlining 

the process of originating, 

evaluating, and approving 

corporate loans

Digital Sales Accelerator

Transforming customer 

experience through 

digitalization

Banking Analytics Data Platform

An intelligent tool that leverages 

the capabilities of automation and 

artificial intelligence for digital 

transformation

Digital Wallet

Digital financial services 

to bring a cashless 

digital ecosystem to the 

landscape

Felix - Intelligent 

Order Tracking

Real-time, End-to-End 

business order 

tracking solution

Intuitive CRM for 

Banking Financial 

Services

Lead Management, 

Personalized Product 

Offering, Smart 

workflows, Localized 

regulatory compliant and 

real-time centralized 

planning solution

Int'l Career Wholesale 

(IWS)

Offers Wholesale services 

portfolio to mobile 

operators, carriers and 

ISPs for Global reach

Our Innovative Solutions



Product Innovation & Strategy

Innovate solutions to complex problems by 

building products that engage users and create 

brand loyalty

Our Team

Uncover user insights, evolve and create 

immersive experiences that tell a story and 

evoke emotion

Design at Scale

Work as an extension of the business team 

to drive growth at scale through design

At Studio 77, we practice design -driven transformation for sustainable growth through

Strategic Partnership we strive 

for!

STRATEGY
Envisioning Digital 

Experience Strategy, 

Corporate Innovation

DESIGN
Building Human 

Centric Products 

and Digital 

Offerings

TECHNOLOGY
Enabling Digital 

Transformation 

Initiatives

Our Design Driven Approach

o Focus onusers

o Solve for the right  problems

o Innovate with design at the heart

o Collaborate, donôt work in  isolation

o Test and iterate

Our Transformative Capabilities

o Design Thinking Workshops

o Experience Strategy

o Digital Experience Assessment

o Design Research (Qual/Quant)

o Service Design

o UX Audits - Usability & User Testing

o Envisioning Workshops

o Digital Product Design

o Wireframing & Experience 

o Design Systems & Style guides

o Hi-fidelity Designs

o User testing & optimization

o Prototyping

Experience Strategy Product Innovation

Technology Expertise

o Hybrid Mobile Apps

o iOS + Android Native Apps

o JS Framework Development (Angular, 

React, Vue)

o Full-Stack Development

is our experience lab where we build products, services and 
experiences that connect with people.

Working with Industries & Verticals

Building Experiences on

o Banking & Financial Services

o Insurance

o E-Commerce Retail

o Telco

o Healthcare

o Hospitality & Leisure

o Media & Entertainment

o Fashion Retail

o Fintech

o Govt & Public Utilities

Magento

Salesforce

Oracle

SAP

Microsoft

28 UI / UX Designers

100+ Front-end Engineers

3 Creative Leads

8 Technical Leads

3 UX Researchers

7 Design Strategists

Experience Design

o CMS Frontend Development and 

Integration

o Custom Frontend Development and 

Integration

o Maintenance & Support



Systems Limited, a globally recognized SI company, owes a significant 

part of its success to the development of digital services using a diverse 

range of high-end technologies. In today's fast-evolving business world, 

adopting digital solutions is crucial to creating customer-centric and 

convenient services that meet the changing needs of consumers.

Leveraging our extensive industry expertise and business acumen, we 

integrate Managed Services, Business Process Outsourcing, and 

digitally-enabled solutions to deliver a seamless, powerful, and 

connected experience to our customers. Our approach enables them to 

keep pace with the rapidly evolving digital landscape and stay 

competitive.

Digital is the central driver of our business



Awards & Recognitions

Only Pakistani IT company to 

win three times in a row
Among top global technology 

partners three times in a row

Top New Partner and Service 

Excellence Awards

Top Exporter AwardOverall Most Outstanding 

Company in IT sector in 

Pakistan

Top 3 on PSX 25 companies list 

2021 two times in a row

Partner of the year 2018

Appreciation AwardCloud Partner of the Year First IT company to win the LCCI 

President IT award

Highly Commended - Top Tech 

Team 2022 

Best Sales Partner ðMEA Sales and 

Partner Summit 2022 
Best Digital Channel/Platform 

Implementation Award 2022

Temenos IT Services PEAK Matrix 

Assessment 2022



Partnerships and strategic alliances


