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Solution
Systems Limited implemented a robust and user-friendly 
cold-chain asset management system (CCAMS) using the .NET 
framework to automate issue resolution in their retail partner’s 
store, from complaint lodging to asset replacement. It 
synchronized cold-chain inventory, asset issues, and resource 
tasks to accelerate issue resolution, slash maintenance costs, 
and minimize the incidence of equipment failure.

CCAMS tracks underutilized equipment and staff for 
cold-chain optimization, assists in financial reporting and 
strategic planning, and improves staff productivity using SMS 
reminders, route allocation, and simplified task assignment.

Challenge
Our client is a global manufacturer of ice cream, beverages, 
and other food items that require cold storage equipment 
such as freezers and refrigerators at their regional distribution 
centers. Their equipment requires frequent planned and 
unplanned maintenance.

The client aimed to shorten their repair and maintenance cycle 
to ensure uninterrupted sales and stronger relationships with 
customers and distributors. They needed a solution that would 
help streamline issue tacking and align workshop resources.

Founded in 1977, Systems Limited is a leading global technology and business process outsourcing service
provider. With over 4,000 employees globally, we create specialized solutions that help its clients around
the world drive business results.

Systems Limited applies its business acumen and industry insights to help its clients achieve and sustain
high ROI. We offer mission-critical digital enterprise solutions and a deep, technology-agnostic skill set that
remains unmatched in the industry. By delivering on hundreds of projects, we have developed industry-
specific and cross-industry services, products, and accelerators that enable our clients to realize business
benefits faster with increased efficiency and lower overall IT costs.
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Results

 
Faster issue diagnosis and 
resolution

 
Lower maintenance costs

 
Reduced incidence of 
equipment failure

 
Improved equipment 
utilization

 
Enhanced staff productivity 
and task assignment

 
Improved time to market


