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A leading global telecommunications operator has added another feather to 

its cap by being recognized as one of the strongest players in the industry. This 

achievement is a result of the company’s ongoing efforts to improve customer 

engagement through the implementation of cutting-edge and clutter-breaking 

digital solutions, further solidifying its position and setting new benchmarks in the 

telecommunications sector. A significant contributor to this growth is the introduction 
of a mobile application aimed at enhancing the customer experience. Systems 

Limited’s user-centered mobile application allows the company’s customers 

to manage their business accounts from anywhere, at any time by performing 

transactions, subscriptions, recharges, data and credit sharing, and more, all through 

a single app, along with 24/7 support services. The company has acquired 2 million+ 

downloads of its mobile application in a short span, which is a testament to not only 

its large customer base but also the success of the app due to its simple, interactive, 

and secure interface. 

At a glance  



About the client 

The challenges 

A leading telecommunications company, known for its extensive portfolio, has been 
recognized as one of the leading operators in the telco industry. As a government-
owned entity, this accomplishment further solidifies its position in providing innovative 
solutions through digital transformation on a global scale. The global telco behemoth’s

Our client, a telecommunications company, sought to improve enterprise mobility in 
order to enhance customer experience and engagement. The goal was to make their 
capabilities more efficient and provide uninterrupted 24/7 support while integrating 
new business needs. By addressing these concerns, the global telco operator aimed 
to provide greater value to customers and strengthen relationships with them. A 
mobile application was identified as a powerful and feasible solution to resolve these 
issues. 

success can be attributed 
to its relentless  efforts and 
implementation of an agile business 
model, allowing them to quickly 
adapt to changing market trends 
and meet strategic objectives, 
with a particular focus on digital 
transformation. Their commitment 
to developing customer-centric 
solutions has led them to increase 
customer retention and continue 
efforts to improve their services for 
seamless customer experiences. 
In pursuit of this goal, the telco 
operator collaborated with Systems 
Limited to develop a mobile-based 
solution that offers comprehensive 
and user-friendly options for its
end-users.



Our unique approach  
The implementation of mobile-based solutions for 
our client’s services was a novel concept and, as it 
was specifically designed to empower customers 
to efficiently manage their accounts, it was crucial 
that it was free from any errors and loopholes that 
could potentially compromise the goal of customer 
convenience. To achieve this, our dedicated team 
meticulously evaluated the situation and developed 
a mobile application that addressed all of the 
customers’ account management needs. 



The mobile application served as a convenient, all-in-one destination for customers to 
manage their accounts. The key features and facilities included:

Compatibility
The application was built to be 
compatible with both Android and iOS 
operating systems, ensuring that it could 
be easily accessed and utilized by all our 
client’s customers, regardless of the type 
of mobile device they use.

Facilities
The primary objective of the mobile 
application was to give customers the 
flexibility to manage their accounts in 
the way that best suited their needs. 
Typically, telco service users would have 
to separately pay bills, subscribe to 
multiple services, and keep track of their 
consumption.

However, with the introduction of this 
mobile application, customers are able 
to easily manage their :

• Consumption

• Subscriptions

• Recharging of Wasl accounts

• Credit

• Data sharing

 Implemented elements 



Our client, a telecommunications company, implemented a user-friendly and secure 
mobile application, which led to a significant increase in customer engagement. We 
successfully developed a seamless solution that allowed the company’s customers 
to manage their accounts effortlessly. The mobile application yielded the following 
results:

The mobile application has proven to be a vital asset for our client as it has allowed 
customers to manage their accounts independently, leading to efficient service and 
convenience. This initiative is a testament to the company’s continued growth and 
high customer satisfaction rate. 

Business outcomes

Systems Limited aspires and strives to solve complex business problems and present 
viable, and cost-effective solutions to our clients by drawing a clearer picture of their 
future roadmap, and we do that by digitally transforming their infrastructure. We 
successfully embed disruptive digital solutions into their existing functionalities and 
enable them to be the trendsetters in the business landscape – without compromising 
on the quality and precision of our work. 

With the help of our innovative project delivery model, we combine the benefits of 
onsite agility and offshore affordability to provide superior value to our clients.  

To find out how we digitally enable your organizations by automating the functionalities 
to see beyond the horizons and set benchmarks, visit us at www.systemsltd.com/apac 

Enabling a Digital Tomorrow 

Over 2 million 
downloads 

Comprehensive 
account 

management 

Integration with new 
developments 

Coverage of all 
mobile services 

Secure platform
for conducting
telco-related

financial
transactions 


